OpraH no cepTdUKaLumu CUCTEM MEHeKMEHTa
000 «Tect-C.-Metepbypr»

NMONMUTUKA B OBITACTU KAYECTBA

OpraH no ceptudukauum cuctem meHemkmerta OO0 «Tect-C.-Metepbypr» Benet csow uctopuio ¢ 1992 rofa v ABMAETCA OAHOA U3
BEOYLLMX POCCUMCKNX CEpTUPUKALIMOHHBIX KoMnaHui, yneHom Accoumaum |QNet. Mbl oKa3biBaem LUMPOKMA CNIEKTP YCIYr MO OLEHKe
CEPTUdMKALMN CUCTEM MEHEKMEHTA.

3asBrieHue o TomuTike B 06NacTy KayecTsa:

MonuTnka B 06nacTvt KayecTsa ABNSETCS OCHOBOI ANst (DyHKLMOHMPOBAHIS U COBEPLLEHCTBOBAHNS HaLLe CUCTEMbI MEHEKMEHTa Ka4ecTsa,
ofecrieumBalolen KauecTBeHHOe OkasaHue YCMyr no CepTvdUKaLMM B CTPOrOM COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUACKOM
depiepavmm, TPeGOBaHNAMM aKKPEANTYIOLLMX OPraHOB B HALMOHATBHON 1 MEXIYHAPOAHOI CHCTEMAX aKKPEAUTaLN, COOTBETCTBYIOLMX CXEM
1 CUCTEM CEpTUMKALIAM.

HaLua muceus:

MpenocTaeneHme JOCTYMHbIX YCIYr MO OLEHKE U CEPTU(UKALIM CUCTEM MEHe[KMEHTa, 0BecrneunBaloLLMX yCTORUMBOE passuThe busHeca,
[IOCTOHOE KA4YeCTBO XW3HU HACEMNEeHWs, Co3aaHue YCroBWUIA ANs LEATENbHOCTY OpraHn3auui 1 nx yqactus B 3KOHOMUYECKOM, Hay4Ho-
TEXHWYECKOM COTPYAHUYECTBE U TOProBIie.

Hawm uenv:

MoMHOe YZOBNETBOPEHME CYLLECTBYIOLMX W MpeanonaraemMblx TpeboBaHmil KNMEHTOB 1 APYrUX 3alHTEPECOBaHHbBIX CTOPOH B HALLNX
ycnyrax

yAEPXKaHUE NMAUPYHOLLMX MO3ULMIA Ha PbIHKE CEPTU(MKALM

obecreyeHre JOBEPHUS K pesynbTaTam OLEHKU 1 cepTuduKaLim

obecneyeHme KoHKypeHTocnocobHocTv OpraHa no cepTudukaLmy

VHHOBALMOHHOE U TEXHUYECKOE COBEPLLEHCTBOBAHME HaLLIEN [eATeNbHOCTH

pacLUVpeHIe HaLMOHaMbHOTO U MeXAyHapOAHOTO NpU3HaHNsA PesyribTaToB Hallen AEsTeNbHOCTU

noaaepKaHue 1 pasBuTUe NapTHEPCKUX OTHOLLEHWIA B Poccuu 1 3a pyBexom

3mepumble Lenv B 06nacTy kayecTBa ycTaHaBnNMBaTCS Ha rof (Mpunoxexue 1).

Halwm npuHLmnbL:

rapaHT1s 6ecnpucTpacTHOCTH B CBOEW AEATENbHOCTY

NOALAEPXaHNe KOMMETEHTHOCTU MepcoHana, HeoBGXoAUMON NS MPOBEAEHNA CepTUdUKaLIMK, 3acyXvBaloLLen AoBEpHS
OTBETCTBEHHOCTb 3@ NPUHSATBLIE PELLEHUS Mo CepTUdUKaLIn

NpeaocTaBneHe OTKPLITOrO AOCTYNa K MHGhOpMaLK O NpoLeaypax 1 cTaryce cepTdukalmm

obecneyeHmne KOHUAEHUMANBHOCTY YaCTHbIX CBEAEHWIA O KIMEeHTaxX

pe3yrbTaTMBHOE pearpoBaHme Ha BCe 06paLLieHmns 1 Xanobbl KNMEHTOB
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Halum obsasatenscrea:

v HEYKOCHWTENbHO CrieoBaTh HaLLUM MPUHLIMEM B JOCTUXEHUM Lienen

v cTporo cobrnioatk BCe NPUMEHNMbIe TpeboBaHMS, BKIKOYas KpUTepUn 1 TpeboBaHNS akkpeauTaLui, HaloHarbHbIe U
MeXZyHapoaHbIe CTaHaapThl, NpaBina cepTuduKkaLm, B Tom uucne Tpebosanns Cuctemsl ceptudmkaumm POCATOMPETNCTP
OCYLLECTBASATH pa3paBboTKy 1 NPEAOCTABNEHME YCTTYr MOTPEBUTENSIM Ha OCHOBaHIN BCECTOPOHHENO aHanuaa cpefbl, NoTpeGHocTel
11 OXMLAHA 3aMHTEPECOBaHHbIX CTOPOH

BbIMOMHATL BCE JOrOBOPHbIE 00513aTenbCTBa M NapTHepCKie CornalleHns

cobnioaaTh B AESTENLHOCTI Oprava no cepTudukaLyy npruoputeT 6e30nacHoCTH Hag MobbIMi APYTMU MPUOpUTETaMM

aKTUBHO y4acTBOBaTh B AestenbHocTh Accoumauim IQNet

yNpaBnsiTb KOHPIMKTaMU MHTEPECOB

06BEKTMBHO 1 ONepaTUBHO paccMaTpuBaTh BCe 06paLLeHms 1 Xanobbl KNMEeHTOB

CTPOrO PYKOBOACTBOBATLCS MPO(ECCHOHANBHOM 3TUKOM, U3beraTh HaHeceHust yuiepba penyTaLini BCex CTOPOH, BOB/EYEHHbIX B
npowecc cepTudmkaLmm

obecneunsatb OPMMPOBaHKE KynbTypbl 6e30MacHOCT y BCEX ML, yHaCTBYHOLLMX B NOATBEPKAEHUN COOTBETCTBUS CUCTEM
MEHEeKMEHTa,

v MOCTOSIHHO YyyLLaTb CUCTEMY MEHEKMEHTa Ka4ecTBa

v obecneunBaTh NOHUMaHWe 1 NoAAEPXKY MonuTvkv Bcemu coTpyaHukammu OpraHa no cepTudmkaLim

v He NPeAnpPUHUMATL HUKaKIX PELLEHNT 1 AeVICTBIA, NPOTMBOpeYaLLX HacTosLed MonuTuke

PaBOTHYKY OpraHa no CepTUdMKALMM, YHaCTBYIOLLME B NPOBEAEHNN CEPTUDUKALIN CHCTEM MEHEXMEHTA, 00si3aHb!I PYKOBOACTBOBATLCS B
CBOEM AesTenbHOCTU MonuTIKOM B 06MacTy kauecTBa U BbIMOMHATL NPOLIEAYPbl PYKOBOACTBA MO Ka4ecTsy.
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Mb! CTPEMIMCA BbiTb NYYLUMMM Ha PbIHKE cepTiduKkaLmn!

l"eHeparnbHbIi AUPEKTOP E.B. Mopo3oBa 23.11.2020




